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01  KEY ENGAGEMENT FACTS

Who we are

The essentials of who we are, what we do and how our relationship begins.

YOUR REGULATED ADVISER

One legal contracting firm

Wilcocks & Associates Limited, company number
06805421, trading as Wilcocks & Wilcocks. We are
authorised and regulated by the Financial Conduct
Authority under firm reference 501064.

OUR PRIVATE OFFICE

One joined-up proposition

Our service brings together financial planning and
investment management, with estate and
succession planning where required. If another
professional is needed, we will tell you who is
providing the service and under what terms.

OUR ADVICE

Independent within our stated scope

We provide independent advice on retail
investments and pensions. We assess a sufficiently
diverse range of suitable solutions and are not
restricted to products from a particular provider.
Our stated exclusions appear on page 5.

YOUR REGULATORY STATUS

Retail client protection

Unless we notify you otherwise, we will treat you as
a retail client for investment and pension business
and as a consumer for protection business. This
gives you the highest level of protection under the
applicable FCA rules.

PLEASE READ THIS WITH YOUR PERSONALISED SCHEDULE

These terms explain how we work. Your Personalised Service Schedule and Personalised Charges Schedule set
out the service, charges, start dates and payment method agreed with you. This agreement is not complete
until those schedules have been completed.
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02  KEY ENGAGEMENT FACTS

What you pay

A clear summary of the journey, core charges and your right to stop.

STAGE ONE

Complimentary
exploration

One complimentary 20-minute
exploratory and initial
fact-finding conversation to
understand your broad
position, objectives and
whether we may be a good fit.
No personal recommendation
is made at this stage.

STAGE TWO

Analysis and
recommendation

For £1,275, we complete the
necessary fact-finding and
suitability assessment and
prepare your written Detailed
Private Office Analysis and
personal recommendation. A
further complimentary
20-minute debrief follows.

STAGE THREE

Decision and
implementation

If you accept our
recommendation and ask us to
implement it, our 2% initial
charge applies. The £1,275
already paid is credited in full
against that charge. Nothing is
implemented without your
authority.

WHERE REGULATED ADVICE BEGINS

We issue a personal recommendation after obtaining sufficient reliable information and completing a
suitability assessment. You may stop after the written analysis and complimentary debrief. Nothing is
implemented without your authority.

ONGOING SERVICE

1% each year

Where agreed, our ongoing
charge is 1% p.a. on assets
under management. It starts
when the assets enter our
ongoing service and ends
when the service ends.

YOUR RIGHT TO STOP

No exit penalty

You may end the ongoing
service at any time without an
exit penalty. Adviser charging
will stop, subject only to any
properly accrued charge.

SUPPORT

Tell us what helps

Tell us if you need a different
format, pace, way to
communicate or someone you
trust to support you.
Reasonable adjustments carry
no extra charge.

IMPORTANT INVESTMENT WARNING

Investment values and income can fall as well as rise. You may get back less than you invest. Our asset-based
charge is not a performance fee and remains payable whether investment values rise or fall. Past performance
is not a reliable guide to future results.
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03  DETAILED PRIVATE OFFICE ANALYSIS

Detailed Private Office Analysis

A written analysis and personal recommendation, followed by a complimentary 20-minute debrief.

REGULATED ADVICE

Detailed Private Office Analysis and personal recommendation
£1,275

FIXED FEE

Following the complimentary 20-minute exploratory conversation, we gather and review the information and documents needed
for the agreed scope, complete the suitability assessment and prepare your written analysis and personal recommendation. The
fee represents up to three hours of Senior Director time at £425 per hour. After delivery, we offer a further complimentary
20-minute debrief to discuss the report and your decision.

SCOPE KEY FP Financial Planning IM Investment Management ES Estate & Succession Planning

CURRENT POSITION

01 Headline assessment FP IM ES

02 Specific positions FP IM ES

03 Current holdings FP IM

04 Structure and overlaps IM

05 Geographic and regional exposure IM

06 Structural scoring and visual radar IM

07 Performance and benchmarks IM

08 Risk and volatility FP IM

PORTFOLIO & RECOMMENDATION

09 Institutional-grade alternative IM

10 Portfolio construction IM

11 Growth and defensive assets IM

12 Retirement and withdrawals FP IM

13 Estate and IHT considerations FP ES

14 Ongoing adviser, fund and platform costs IM

15 Initial implementation charge FP IM ES

16 Recommendation and next steps FP IM ES

IMPLEMENTATION CREDIT

If you proceed to implementation, the £1,275 is credited in full against the 2% initial charge.

Before anything is implemented: within our FCA-regulated investment and pension scope, the analysis includes our
personal recommendation and is, or is accompanied by, the required suitability report. Estate, tax and legal points
are planning observations unless separately contracted. Nothing is implemented without your authority.
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04  OUR RELATIONSHIP AND SCOPE

Relationship and scope

The legal entity, advice scope and boundaries of the regulated service.

Contracting firm

Wilcocks & Associates Limited (company number
06805421), trading as Wilcocks & Wilcocks, is
authorised and regulated by the Financial Conduct
Authority under firm reference 501064.

Independent advice

We provide independent advice on retail
investments and pensions. We assess and compare
a sufficiently diverse range of financial instruments
and providers appropriate to the agreed scope. Our
selection process considers your needs and
objectives and relevant factors including risk, cost,
complexity and value.

Protection advice

For protection contracts, we will explain the market
scope used, how we are paid and the amount of any
commission before you proceed.

Our standing exclusions

We do not advise on defined benefit pension
transfers.

We do not recommend EIS, AIM portfolio or unlisted
investments.

We do not advise on non-mainstream pooled
investments or UCIS.

We do not hold client money.

We may decline or refer work outside our
permissions, competence or agreed service.

Separate professional services

Estate, trust, probate, tax or legal implementation
may be supplied by Wilcocks Private Office LLP
and/or a named solicitor, accountant or other
professional. The provider, legal status, exact fee,
complaints route and applicable protections will be
set out in separate terms. Those services do not
acquire FCA, FOS or FSCS protection merely because
we introduce or coordinate them.

Instructions and suitability

We will not issue a regulated personal
recommendation until the necessary information
has been obtained and the suitability assessment is
complete. We will not implement it until the
recommendation, material risks and costs have been
explained and we have your authority to proceed.

FOCUSED SCOPE, INDEPENDENT STATUS

Independent advice does not mean that every product or market in existence is considered. It means that
within the agreed scope our assessment is sufficiently broad, representative and unbiased, and is not
restricted to solutions from a particular provider.
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05  CHARGES AND PAYMENT

Charges and payment

One proposition. Clear charges.

SERVICE CHARGE WHEN PAYABLE

Detailed Private Office Analysis and personal
recommendation £1,275 fixed On instruction or as stated in the

schedule

Implementation of the accepted
recommendation

2% of assets invested or
transferred

When the relevant assets are
implemented

Ongoing Private Office service 1% p.a. of assets under
management

From the date assets enter the
ongoing service

Protection advice and implementation Provider commission
and/or an agreed fee As explained on page 8

How the advice fee credit works

The £1,275 is the adviser charge for the Detailed Private Office Analysis and personal recommendation and is
payable whether or not you proceed. If you instruct us to implement the recommendation, it is treated as
part-payment of our 2% initial adviser charge and credited in full. The credit cannot exceed the initial charge, is
not separately refundable and does not offset platform, fund, product, legal or other third-party costs.

Charge illustrations MINIMUM INVESTABLE CAPITAL FOR NEW RELATIONSHIPS: £250,000

ASSETS 2% INITIAL 1% EACH YEAR NET INITIAL AFTER £1,275 CREDIT

£250,000 £5,000 £2,500 £3,725

£500,000 £10,000 £5,000 £8,725

£1,000,000 £20,000 £10,000 £18,725

£2,500,000 £50,000 £25,000 £48,725

£5,000,000 £100,000 £50,000 £98,725

Before you authorise implementation, we will confirm in pounds the total 2% initial adviser charge, the £1,275
credit and the remaining balance, together with when and how it will be taken. Your provider's costs and
charges illustration will show the overall effect of all charges.
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06  YOUR ONGOING PRIVATE OFFICE SERVICE

Ongoing Private Office service

The same core proposition for every client who enters our ongoing service.

PLANNING AND PORTFOLIO

At least one formal review each year, with the
target timing recorded in your schedule.

Review of objectives, personal circumstances,
attitude to risk and capacity for loss.

Portfolio review, ongoing suitability
assessment and rebalancing where
appropriate.

Review of adviser, platform, fund and product
costs and the overall structure.

Pension, withdrawal, allowance and
tax-wrapper planning where relevant.

PRIVATE OFFICE SUPPORT

Financial planning and cashflow work where
relevant to your agreed objectives.

Estate and succession planning coordination,
with separate legal work clearly identified.

Access to the Private Office team between
formal reviews for material changes, decisions
and ongoing communications.

Liaison with family members and professional
advisers where you authorise us to do so.

Reporting and client communications in the
format and channel agreed with you.

IF A REVIEW CANNOT BE COMPLETED

We need your engagement and up-to-date information to deliver the service. If, after reasonable attempts,
we cannot obtain what we need, we may pause or end the service. If the service is paused, we will agree a
corresponding pause or adjustment to the ongoing adviser charge. If the service ends, the charge ends too.

HOW THE 1% ALIGNS US

The value of our ongoing charge rises and falls with the assets we look after. It is an asset-based service fee,
not a performance fee, and is payable for the ongoing service whether investment values rise or fall.
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07  PROTECTION AND SEPARATE SERVICES

Protection and separate services

How protection work is paid for, and clear boundaries for separate services.

HOW WE ARE PAID FOR PROTECTION ADVICE

We are normally paid commission by the insurer. The amount varies with the policy and premium and may be
more or less than £2,975. Where commission is the agreed basis, we retain it in full. We will disclose the
amount before you proceed. If a direct fee or a combination is agreed instead, it will be recorded in your
Personalised Charges Schedule.

If commission is clawed back

If, at your request, a policy is cancelled, reduced or premiums stop during the insurer's clawback period, the
insurer may reclaim some or all of our commission. This clause does not apply where you exercise a statutory
right to cancel the policy.

In any other case covered by this clause, you agree to pay our protection advice and implementation fee of
£2,975, representing seven hours at £425 per hour for consultations, communications, research, advice,
implementation and liaison.

We will deduct any commission already paid. We will not charge twice.

The amount payable under this clause will not exceed £2,975 unless you separately instruct additional work.

Bespoke work outside the core service

Where you ask us to carry out additional work outside our agreed service, we will agree a quotation before
starting. It will normally be based on Senior Director time at £425 per hour or an agreed fixed fee. We will not
exceed the agreed scope or fee without your written approval.

Estate, succession, trust, probate, tax and legal work

These services are separately scoped and contracted with Wilcocks Private Office LLP (OC393150) and/or a
solicitor, accountant or other professional. The agreement will state the exact fixed fee, provider, regulatory
status, complaints route and professional protections. They are not covered by this regulated
investment-advice agreement unless expressly stated.
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08  HOW WE DELIVER REGULATED SERVICES

Delivering regulated services

The standards we apply and the information we need from you.

Our responsibilities

Act honestly, fairly and professionally in your best
interests.

Communicate in a way that is clear, fair and not
misleading.

Understand the agreed objectives and obtain the
information needed for suitability.

Explain material risks, costs, disadvantages and
alternatives.

Provide the agreed service with appropriate skill,
care and diligence.

Keep appropriate records of our work, your
instructions and our recommendations.

Protect confidential and personal information and
comply with applicable law.

Your responsibilities

Give us complete, accurate and timely information
about your circumstances.

Tell us about relevant investments, pensions,
liabilities, family arrangements and professional
advice.

Notify us promptly of material changes to your
objectives, finances, health, tax residence or family
position.

Read the documents supplied and ask about
anything you do not understand.

Respond to review invitations and provide the
information required to deliver the agreed service.

Keep your contact, bank, nomination and beneficiary
information current.

Make your own decision whether to accept a
recommendation after considering the information
provided.

ANTI-MONEY LAUNDERING AND FINANCIAL CRIME

We must verify identity and may need evidence of source of funds and source of wealth, the purpose and
nature of the relationship, tax residence and beneficial ownership. We may use electronic verification and
repeat checks during the relationship. We may delay, decline or stop work where law, regulation, sanctions or
our financial-crime controls require it, and may be unable to explain certain actions where the law prevents us
from doing so.
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09  CANCELLATION, TERMINATION AND CLIENT ASSETS

Cancellation and termination

Different parts of the relationship carry different cancellation and exit consequences.

PART OF THE RELATIONSHIP YOUR RIGHT AND WHAT HAPPENS

Detailed Private Office Analysis
and recommendation

If this service is agreed at a distance, you normally have 14 days to cancel. You may
ask us to begin straight away. If you cancel before the written service is complete,
we may charge £425 per hour for work completed, up to £1,275. Once the written
analysis and recommendation have been completed in full at your express request,
the cancellation right ends. The later complimentary debrief remains available. To
cancel, contact us by telephone, email or post using the details on page 12.

Implementation of an
accepted recommendation

We will not implement unless you accept the recommendation and authorise us to
proceed. Any separate cancellation or early-start rights relating to implementation
will be confirmed before work begins.

Financial products

Recommended products may carry their own 14-day or 30-day rights, exemptions
and financial consequences. The provider documentation will confirm the applicable
period, start date and instructions. Market movements may affect the amount
returned where the rules permit.

Ongoing Private Office service

You may terminate at any time by telephone, email or post without an exit penalty.
We will acknowledge the instruction, stop adviser deductions promptly and
reconcile any properly accrued charge. Product, platform, fund or custody charges
may continue.

If we terminate

We will give reasonable notice and support an orderly handover. We may terminate immediately where
required by law or regulation, or in cases involving sanctions, financial crime concerns, abusive behaviour,
serious breach, persistent non-payment or circumstances that make it improper or impracticable for us to
continue.

Client money and custody

We are not authorised to hold client money. Payments for investments, products or platforms must be made
directly to the relevant provider. We will not ask you to place money with us on account for future expenses.
Investments may be registered in the name of a platform nominee or custodian, with you retaining beneficial
ownership, as explained in the provider's terms.

Pending transactions

When an authority ends, we will take reasonable steps to stop pending work where legally and operationally
possible. Where a transaction cannot be stopped, we will explain the likely cost, market exposure and practical
consequences.
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10  OPERATING SAFEGUARDS AND CLIENT SUPPORT

Safeguards and client support

How we manage conflicts, personal information, communications and support needs.

Conflicts of interest

We identify, prevent and manage conflicts through
appropriate organisational and administrative
arrangements. If those arrangements are
insufficient, we will disclose the nature and source of
the conflict, the risks to you and the steps taken to
mitigate them before proceeding. We may decline to
act where your interests cannot be protected
appropriately.

Benefits from third parties

We may attend permitted training or events supplied
by providers or platforms where this enhances
service quality and does not impair our duty to act in
your best interests. We maintain appropriate records
and will disclose the nature and value, or method of
calculation, where required.

Data protection

Our use of personal information is explained in the
Wilcocks & Wilcocks Data Protection & Privacy
Notice, September 2026. Signing this agreement
acknowledges receipt of that notice; it does not
constitute consent to optional marketing. Marketing
preferences are recorded separately and can be
changed at any time.

Electronic communications

Email, messaging and other electronic
communications carry risks including interception,
misdirection, delay and fraud. Both parties should
use reasonable security and verify unusual requests,
changes of bank details and payment instructions
through a trusted channel. Nothing in this
agreement excludes liability or regulatory and
statutory duties that cannot lawfully be excluded.

Support needs and reasonable adjustments

Please tell us if anything affects how you receive or
understand information, communicate or make
decisions. This may arise from health, a life event,
resilience, literacy, numeracy, language, hearing,
sight or use of technology.

larger print or alternative formats;

additional time and pauses between decision
stages;

repeated or differently presented explanations;

a different communication channel;

working with an authorised family member,
trusted person or attorney.

ASKING FOR SUPPORT WILL NOT DISADVANTAGE YOU

Reasonable adjustments carry no additional charge. We will record only the information reasonably needed to
provide support and will handle it in accordance with our Privacy Notice. We will also provide appropriate
support to a properly authorised representative or attorney.
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11  COMPLAINTS, COMPENSATION AND LEGAL TERMS

Complaints and legal terms

Your routes to complain, seek redress and understand the governing terms.

COMPLAINTS

Contact The Compliance Officer, Wilcocks & Associates Limited, 5th Floor, Horton House, Exchange Flags,
Liverpool L2 3PF; telephone 0345 200 4041; email info@wilcocksandwilcocks.co.uk. Our written complaints
procedure is available on request. We will acknowledge a complaint promptly and will normally provide our
final response within eight weeks.

Financial Ombudsman Service

If you are an eligible complainant and remain dissatisfied, or we have not issued our final response within eight
weeks, you may be able to refer the matter free of charge to the Financial Ombudsman Service. A referral is
normally required within six months of our final response, subject to the applicable rules and exceptions. Visit
financial-ombudsman.org.uk. FOS jurisdiction may not extend to separately contracted unregulated estate, tax,
trust, probate or legal services.

Financial Services Compensation Scheme

We are covered by the FSCS for certain regulated activities. Eligibility depends on the type of claim and the
circumstances. For eligible claims relating to investment business, the FSCS may pay compensation up to
£85,000 per eligible person, per firm. Separately, eligible deposits held with a UK-authorised bank, building
society or credit union are protected up to £120,000 per eligible person, per authorised firm where that firm
fails on or after 1 December 2025. Protected insurance claims may receive 90% without an upper limit, with
certain categories protected at 100%. Unregulated services may not be covered. Limits and eligibility can
change; current information is available at fscs.org.uk.

Governing law and mandatory rights

This agreement is governed by and construed in accordance with the law of England and Wales. If you are a
consumer resident elsewhere in the United Kingdom, any mandatory rights and jurisdiction protections
applying where you live are unaffected. The courts of England and Wales have non-exclusive jurisdiction.
Nothing in this clause affects a right to use the Financial Ombudsman Service or another applicable statutory
redress scheme.

Agreement documents and order of precedence

This agreement comprises these Standard Terms, the completed Personalised Service Schedule, the completed
Personalised Charges Schedule and any expressly incorporated schedule. If there is an inconsistency, the
personalised schedules take precedence for the agreed service and charges. Product and provider terms
continue to govern the relevant product or platform.
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12  PERSONALISED SERVICE SCHEDULE

Personalised service schedule

This page must be completed before the agreement is accepted.

THIS AGREEMENT IS NOT COMPLETE UNTIL THIS SCHEDULE HAS BEEN COMPLETED

CLIENT 1 CLIENT 2

CLIENT REFERENCE SCHEDULE ISSUE DATE

Selected services

Detailed Private Office Analysis and personal recommendation

Full engagement and implementation - only after the recommendation is accepted

Ongoing Private Office service

Protection advice and implementation

AGREED OBJECTIVES AND SCOPE

EXPRESS EXCLUSIONS OR LIMITATIONS

KEY DELIVERABLES AND EXPECTED TIMING

FORMAL REVIEW FREQUENCY AND TARGET MONTH USUAL COMMUNICATION CHANNEL AND SUPPORT ARRANGEMENTS
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13  PERSONALISED CHARGES SCHEDULE

Personalised charges schedule

The agreed charges, timing and payment route.

NO CHARGE MAY BE INCURRED UNTIL THE RELEVANT DETAILS BELOW ARE COMPLETED

ANALYSIS AND RECOMMENDATION FEE WHEN PAYABLE

ASSETS SUBJECT TO 2% INITIAL CHARGE 2% INITIAL CHARGE

£1,275 ADVICE FEE CREDIT NET INITIAL CHARGE

ASSETS SUBJECT TO 1% P.A. ONGOING CHARGE ESTIMATED ANNUAL 1% CHARGE

HOW PROTECTION WORK IS PAID COMMISSION / FEE DISCLOSED

OTHER SEPARATELY AGREED FEE SCOPE OF OTHER FEE

Ongoing charge collection

Monthly Quarterly Six-monthly Annually

ONGOING SERVICE START DATE PAYMENT ROUTE / PLATFORM

COSTS AND CHARGES ILLUSTRATION - PROVIDER, DOCUMENT REFERENCE AND DATE

ANY AGREED VARIATION OR VAT, IF APPLICABLE
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14  DECLARATION AND SIGNATURES

Declaration and signatures

The agreement takes effect when accepted by both parties, or on a stated later commencement date.

By signing, the parties acknowledge that:

The Personalised Service Schedule and Personalised Charges Schedule have been completed and supplied to
me/us.

I/we understand that the Detailed Private Office Analysis includes a personal recommendation within the agreed
regulated scope and that nothing will be implemented without my/our authority.

I/we acknowledge receipt of the September 2026 Data Protection & Privacy Notice and complaints information.

I/we have had the opportunity to ask questions about the scope, charges, risks, cancellation rights and regulatory
protections.

STARTING THE ANALYSIS AND RECOMMENDATION STRAIGHT AWAY

If a 14-day cancellation period applies and you want us to begin the Detailed Private Office Analysis and
personal recommendation straight away, please tick below. If you cancel before the written service is
complete, you will pay only for work already completed at £425 per hour, up to £1,275. Once the written
service has been completed in full at your request, the right to cancel ends.

Please begin the paid advice service straight away. I acknowledge the cancellation terms above.

For Wilcocks & Associates Limited trading as Wilcocks & Wilcocks

AUTHORISED SIGNATORY NAME ROLE

SIGNATURE DATE

Client acceptance

CLIENT 1 PRINTED NAME CLIENT 2 PRINTED NAME

CLIENT 1 SIGNATURE CLIENT 2 SIGNATURE

CLIENT 1 DATE CLIENT 2 DATE
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